PROMAS

How to Use DBSYS Repair

Property Management Solutions for Over 30 Years

Overview
Please only use these instructions at the direction of Tech Support.

The DBSYS program can be used to repair files. When you get a message like

The Professional Landlord for Windows &

, DBISAM Engine Error #8963 BLOB block buffers corrupt in the table
’ 'LL12_MXWO'

you want to use the DBSYS program to repair the LL12_MXWO file. Before using you should use the
built-in utility that can be found in the program at File, Database Utilities. Click Verify Database. This

is to ensure that the file in the error message is the only file needing repair. When it finishes, note any
files that show errors.
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Close everyone out of PROMAS.

Before closing out yourself go to Help, About to verify the location of the database files. This is
usually RPROMAS\Data\LL12_ Database either on the local machine or on the server.

While in Help, About click on Support Backup to make a backup of your files.

In Windows Explorer, browse to the Program Files (x86)\RPROMAS\REF folder. This may be
on your local machine or on the server.
Local Disk > Program Files (x86) > RPROMAS > REF
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5. Find the file DBSYS.exe and double click on it to execute the program.
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6. Click on Utilities, then on Repair.

@‘ Database System Utility

File Edit Action Utilities Window Help
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7. Under Available Databases, click on Select. Then find the folder containing your data -

RPROMAS\Data\LL12 Database.

Select table(s) to repair

-Connection Type

Avaiable Databases

® Local (Single/Multi-User)

(" Remote (Client/Server)

Available Tables

]C:\RPROMAS\webinar\LL12_database

LL12_Mortgage
LL12_Mxasset
LL12_Mxatype
LL12_Mxbrand
LL12_Mxmtype

LL12_Mxwoline
LL12_Network
LL12_Noteitem
LL12_Notice
LL12_Owner

[~ Force index rebuid

LL12_Mxwo

[10/9/2017 3:30:08 PM

X

Cancel I

8. Under Available Tables, highlight the file that appeared in the error message.

9. Click the Repair button.

10. It will let you know when the file is repaired. You can then close out of DBSYS and log back

into PROMAS.

We also suggest you review the Best Practices Guide for software and environment issues that can

interfere with the database engine.
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